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1. Meaning of Words
ϭ͘ ϭ� /Ŷ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ͕ �ƵŶůĞƐƐ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽƚŚĞƌǁ ŝƐĞ��

requires:

� ͞ �Đƚ ͟ �ŵĞĂŶƐ�ƚŚĞ�&ŝŶĂŶĐĞ��Đƚ�ϮϬϬϰ͕ �ĂƐ�ĂŵĞŶĚĞĚ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ͘

 “Annual Allowance” means any such amount specifi ed by the  

Treasury pursuant to the Act.

“Arrangement” has the meaning given in paragraph 2.2.

“TSCS”means The Share Centre SIPP.

“Financial Adviser” means an FCA authorised individual appointed

by you to advise you on the SIPP.

“FCA” means the Financial Conduct Authority or any subsequent

regulatory authority which may replace the FCA.

“HMRC” means Her Majesty’s Revenue & Customs.

“Individual SIPP Member” means a Member of the Scheme who is
� ĞŶƟ�ƚůĞĚ�ƚŽ�ƚŚĞ�ĨƵůů�ƌĂŶŐĞ�ŽĨ�ŽƉƟ�ŽŶƐ�Ăǀ ĂŝůĂďůĞ�ƵŶĚĞƌ�ƚŚĞ�̂ ĐŚĞŵĞ͘

“In-Specie” means the transfer of investments from one party to
another without the need to sell the investment.

”Member” means anyone who has been accepted by us as a
member of the Scheme and in respect of whom none of the events
listed in paragraph 9.1 have occurred.

“Membership” has a corresponding meaning to member.

“Rules” has the meaning given in paragraph 2.3.

“Scheme” has the meaning given in paragraph 2.1.

“Scheme Provider” is the establisher of The Pointon York SIPP for
the purpose of the Act.

� ͞ ^ĐŚĞŵĞ�KƉĞƌĂƚŽƌ͟ �ŵĞĂŶƐ��ƵƌƟ�Ɛ��ĂŶŬƐ�>ƚĚ�;��Ϳ͘

“Scheme Year” means the relevant calendar year commencing
on the start of your Membership and on each anniversary of that

date, or any other date agreed with us.

“Segment” has the meaning given in paragraph 2.2.

“SIPP” means Self Invested Personal Pension.

“SIPP Fund” means the aggregate, under all your

� �ƌƌĂŶŐĞŵĞŶƚƐ͕ �ŽĨ�ƚŚĞ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ƉĂŝĚ�ďǇ�Žƌ�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�ǇŽƵ��
and any transfer payments or credits accepted by the Scheme in

� ƌĞƐƉĞĐƚ�ŽĨ�ǇŽƵ�Žƌ�ƚŚĞ�ĂƐƐĞƚƐ�ƌĞƉƌĞƐĞŶƟ�ŶŐ�ƚŚĞ�ƐĂŵĞ�ĂŶĚ�ĂŶǇ�ŝŶĐŽŵĞ��

� ĚĞƌŝǀ ĞĚ�ƚŚĞƌĞĨƌŽŵ�ĂŶĚ�ĂŶǇ�ĂĐĐƌĞƟ�ŽŶƐ�ƚŚĞƌĞƚŽ�ůĞƐƐ�ĂŶǇ�ĞǆƉĞŶƐĞƐ͕ ��
tax or other amount paid out.

“Trust Deed” has the meaning given in paragraph 2.3.

� ͞ dƌƵƐƚĞĞƐ͟ �ŵĞĂŶƐ�ƚŚĞ�ƚƌƵƐƚĞĞ�Žƌ�ƚƌƵƐƚĞĞƐ�ĨŽƌ�ƚŚĞ�Ɵ�ŵĞ�ďĞŝŶŐ�ŽĨ�ƚŚĞ��

Scheme. Crescent Trustees Limited (CTL) has been appointed as
 the fi rst and sole Trustee of the Pointon York SIPP.  

� ͞ t Ğͬ ƵƐͬ ŽƵƌ͟ �ŵĞĂŶƐ��ƵƌƟ�Ɛ��ĂŶŬƐ�>ƚĚ�;�ƵƌƟ�Ɛ��ĂŶŬƐ�Ͳ���Ϳ͘�

1.2 Reference to an enactment includes a reference to any statutory
� ŵŽĚŝĮ�ĐĂƟ�ŽŶ�Žƌ�ƌĞͲĞŶĂĐƚŵĞŶƚ�Žƌ�ĂŶǇ�ƌĞŐƵůĂƟ�ŽŶ�ŵĂĚĞ�ƵŶĚĞƌ��

it.

2. Arrangements and Establishment
Ϯ͘ ϭ� dŚĞ�WŽŝŶƚŽŶ�zŽƌŬ�̂ /WW�ŝƐ�ƉƌŽǀ ŝĚĞĚ�ďǇ��ƵƌƟ�Ɛ��ĂŶŬƐ�>ƚĚ��ĂŶĚ�ŝƐ��

a registered pensions scheme for the purposes of Part 4 of

the Act. It has been established for the sole purpose of the
 provision of pension and lump sum benefi ts for eligible individuals  

and their dependants. Membership of the “Scheme” will

depend on when you joined the Scheme and will be shown on your
� ŝŶŝƟ�Ăů�ĚŽĐƵŵĞŶƚĂƟ�ŽŶ�ƐĞŶƚ�ĨƌŽŵ�ƵƐ�ƚŽ�ǇŽƵ�ǁ ŚĞŶ�ǇŽƵ�ũŽŝŶĞĚ�ƚŚĞ��

Scheme.

2.2 Your SIPP will be made up of 1,000 separate Segments, which will
be held (as provided for in the Trust Deed and Rules) within one or

more “Arrangement(s)” between you and us, for the purposes
of the Act. We reserve the right to vary the structure of the
Scheme and the manner in which your Segments are held

� ƵŶĚĞƌ�ƚŚĞ�̂ ĐŚĞŵĞ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ͘��ŶǇ�ƐƵĐŚ�ĂŵĞŶĚŵĞŶƚ͕ ��
� ǀ ĂƌŝĂƟ�ŽŶ�Žƌ�ŵŽĚŝĮ�ĐĂƟ�ŽŶ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ�ŽĨ�ƚŚĞ�̂ ĐŚĞŵĞ�ǁ ŝůů�ŶŽƚ��
� ĂŵŽƵŶƚ�ƚŽ�ĂŶ�ĂŵĞŶĚŵĞŶƚ�ŽĨ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ĂŶĚ�ĂƐ��

� ƐƵĐŚ�ǁ Ğ�ǁ ŝůů�ŶŽƚ�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ƉƌŽǀ ŝĚĞ�ǇŽƵ�ǁ ŝƚŚ�ŶŽƟ�ĐĞ�ŽĨ�ĂŶǇ�ƐƵĐŚ��
change under paragraph 12 below.

 If you transfer in benefi ts to the Scheme that have already  
 been made available to pay income drawdown benefi ts then the  
� ĨƵŶĚƐ�ƌĞƉƌĞƐĞŶƟ�ŶŐ�ƚŚŽƐĞ�ƌŝŐŚƚƐ�ǁ ŝůů�ďĞ�ŚĞůĚ�ŝŶ�ƐĞƉĂƌĂƚĞ�� �

Arrangements to any other funds you hold under the Scheme. Such
� ƚƌĂŶƐĨĞƌƐ�ŝŶ�ƐŚĂůů�ŽŶůǇ�ďĞ�ƉĞƌŵŝƩ�ĞĚ�ƚŽ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŚĂƚ�ƚŚĞǇ�ĚŽ��

not prejudice the Scheme’s status as a registered pension scheme.

Each Segment/ Arrangement is formed by these Terms and
� �ŽŶĚŝƟ�ŽŶƐ͘

� zŽƵƌ�D ĞŵďĞƌƐŚŝƉ�ŝƐ�ďĂƐĞĚ�ŽŶ�ƚŚĞ�ĚĞĐůĂƌĂƟ�ŽŶƐ�ǇŽƵ�ŵĂĚĞ�ƚŽ�ƵƐ͕ �ƚŚĞ��

� ŝŶĨŽƌŵĂƟ�ŽŶ�ǇŽƵ�ĚŝƐĐůŽƐĞĚ�ƚŽ�ƵƐ�ĂŶĚ�ƚŚĞ�ŽƉƟ�ŽŶƐ�ǇŽƵ�ŚĂǀ Ğ�ƐĞůĞĐƚĞĚ��
� ŽŶ�ǇŽƵƌ��ƉƉůŝĐĂƟ�ŽŶ�&Žƌŵ͘

2.3 The scheme is governed by a Trust Deed and Rules (called the
� ͞ dƌƵƐƚ��ĞĞĚ͟ �ĂŶĚ�͞ ZƵůĞƐ͟ �ƌĞƐƉĞĐƟ�ǀ ĞůǇͿ�ďĞƚǁ ĞĞŶ�ƚŚĞ�̂ ĐŚĞŵĞ��

Establisher, Scheme Trustee(s) and the Scheme Operator as

� ĂŵĞŶĚĞĚ�ďǇ�ĂŶǇ�ƐƵďƐĞƋƵĞŶƚ�ĚĞĞĚƐ͘ ���ƵƌƟ�Ɛ��ĂŶŬƐ�ŝƐ�ƚŚĞ�̂ ĐŚĞŵĞ��
Establisher for HMRC purposes and Operator for FCA purposes.

� �ƌĞƐĐĞŶƚ�dƌƵƐƚĞĞƐ�>ŝŵŝƚĞĚ�;͞ �d>͟ Ϳ�ĨŽƌ�ƚŚĞ�Ɵ�ŵĞ�ďĞŝŶŐ�ƚŚĞ�ďĂƌĞ��

Trustee and the sole trustee of the scheme.

Ϯ͘ ϰ� �Ǉ�ƐŝŐŶŝŶŐ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�ĨŽƌ�ƚŚĞ�̂ /WW�ǇŽƵ�ĂŐƌĞĞ�ƚŽ�ĞƐƚĂďůŝƐŚ��

your SIPP and become a member of the Scheme and accept and
� ĂŐƌĞĞ�ƚŚĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ͘ ��zŽƵ�ĂůƐŽ�ĂŐƌĞĞ�ĂŶĚ�ĂĐĐĞƉƚ�ƚŚĞ��

Trust Deed and Rules, the Fee Schedule and the Key Features

Document. These documents are all available either on our
website or on request from us.

2.5 If there are any inconsistencies between these Terms and

� �ŽŶĚŝƟ�ŽŶƐ�ĂŶĚ�ƚŚĞ�dƌƵƐƚ��ĞĞĚ�ĂŶĚ�ZƵůĞƐ͕ �ƚŚĞ�dƌƵƐƚ��ĞĞĚ�ĂŶĚ��
Rules shall prevail. We agree to administer the Scheme as required
by the Rules.

Ϯ͘ ϲ� E Ž�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�Žƌ�ƚƌĂŶƐĨĞƌ�ǀ ĂůƵĞƐ�ĐĂŶ�ďĞ�ĂĐĐĞƉƚĞĚ�ŝŶƚŽ�ƚŚĞ�̂ /WW��
� Žƌ�̂ /WW�ďĂŶŬ�ĂĐĐŽƵŶƚ�ƵŶƟ�ů�ǁ Ğ�ŚĂǀ Ğ�ǀ ĞƌŝĮ�ĞĚ�ǇŽƵƌ�ŝĚĞŶƟ�ƚǇ͘�WůĞĂƐĞ��

note that we reserve the right to use a consumer credit reference
� ĂŐĞŶĐǇ�ƚŽ�ǀ ĞƌŝĨǇ�ǇŽƵƌ�ŝĚĞŶƟ�ƚǇ�ĂŶĚ�ĂĚĚƌĞƐƐ͘ �

dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ŽĨ�dŚĞ�̂ ŚĂƌĞ��ĞŶƚƌĞ�̂ /WW
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ϰ͘ ��ŽŶƚƌŝďƵƟ�ŽŶƐ�ĂŶĚ�dƌĂŶƐĨĞƌƐ�/Ŷ

ϯ ͘ ��ĚŵŝŶŝƐƚƌĂƟ�ŽŶ�&ĞĞƐ�ĂŶĚ��ǆƉĞŶƐĞƐ
ϯ ͘ ϭ�� t Ğ�ĂƌĞ�ĞŶƟ�ƚůĞĚ�ƚŽ�ĐŚĂƌŐĞ�ĨĞĞƐ�ĂŶĚ�ĞǆƉĞŶƐĞƐ�ĨŽƌ�ĂĚŵŝŶŝƐƚĞƌŝŶŐ�ǇŽƵƌ��

Membership. You will have been provided with a schedule of our

charges. We may reasonably increase the fees from
� Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ�ďǇ�Őŝǀ ŝŶŐ�ǇŽƵ�ŶŽƚ�ůĞƐƐ�ƚŚĂŶ�ŽŶĞ�ŵŽŶƚŚ͛ Ɛ�ŶŽƟ�ĐĞ͘�/Ŷ��
� ĂĚĚŝƟ�ŽŶ͕ �ǁ Ğ�ŵĂǇ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ�ĂŵĞŶĚ�ŽƚŚĞƌ�ƉƌŽǀ ŝƐŝŽŶƐ�ŽĨ��

the schedule of charges by giving not less than one month’s
� ŶŽƟ�ĐĞ͘�

ϯ ͘ Ϯ�� ^ĐŚĞŵĞ�ĨĞĞƐ�ǁ ŝůů�ďĞ�ĂƵƚŽŵĂƟ�ĐĂůůǇ�ĚĞĚƵĐƚĞĚ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ�ǇŽƵƌ��
fund on a monthly basis. Other fees may be charged and debited to
your account as incurred.

3.3 You are responsible for ensuring adequate funds are available
for the payment of the Scheme fees on the due date. Should there

� ďĞ�ŝŶĂĚĞƋƵĂƚĞ�ĨƵŶĚƐ�Ăǀ ĂŝůĂďůĞ�ŝŶ�ǇŽƵƌ�̂ /WW�Ăƚ�ĂŶǇ�Ɵ�ŵĞ�ƚŽ�ŵĞĞƚ��
fees, we may realise assets from your SIPP fund in accordance
with para 3.6 below. CB does not accept any liability where there

 are insuffi  cient funds to meet these charges.

ϯ ͘ ϰ�� /Ĩ�ĨĞĞƐ�ĂƌĞ�ŶŽƚ�ŽƚŚĞƌǁ ŝƐĞ�ƐĞƩ�ůĞĚ�ǁ ŝƚŚŝŶ�Ϯϴ�ĚĂǇƐ�ĚŝƌĞĐƚůǇ�Žƌ�ŝŶ��

accordance with paragraph 3.6 below, steps will be taken to
recover the overdue fees and on an indemnity basis all costs
associated with the recovery of the fees will be invoiced to

your SIPP Arrangement(s). Such costs will include our
� ĂĚŵŝŶŝƐƚƌĂƟ�ǀ Ğ�ĐŽƐƚƐ�ĂŶĚ�ĂŶǇ�ĐŽƐƚƐ�ŝŶĐƵƌƌĞĚ�ǁ ŝƚŚ�ůĂǁ ǇĞƌƐ�Žƌ�ĚĞďƚ��
� ĐŽůůĞĐƟ�ŽŶ�ĂŐĞŶĐŝĞƐ�;ĂŶĚ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ƌĞĐŽǀ ĞƌŝŶŐ�ƐƵĐŚ�ĐŽƐƚƐͿ͘��/Ĩ�ǇŽƵƌ��

 SIPP Fund is insuffi  cient to cover the outstanding debts, interest  
and costs we reserve the right to enforce payment from your own
resources and lapse your SIPP with no value.

3.5 Neither we nor the Trustee shall bear any liability for any tax
 charge or unauthorised payment (as defi ned in the Act) made by  

or in respect of the Scheme. If any such liability or charge is

� ŝŶĐƵƌƌĞĚ�Žƌ�ĂŶǇ�ƐƵĐŚ�ƉĂǇŵĞŶƚ�ŝƐ�ŵĂĚĞ͕�ǁ Ğ�ƐŚĂůů�ďĞ�ĞŶƟ�ƚůĞĚ�ƚŽ�ƚĂŬĞ��
steps to recover any liability, fees, charges or expenses incurred by
us in respect of such liability in accordance with paragraph 3.6

below.

ϯ ͘ ϲ�� t ŚĞƌĞ�ƚŚŝƐ�ƉĂƌĂŐƌĂƉŚ�ĂƉƉůŝĞƐ͕ �ǁ Ğ�ĂƌĞ�ĞŶƟ�ƚůĞĚ�ƚŽ�ƌĞĂůŝƐĞ���

any asset within your SIPP Fund and, unless we agree with
� ǇŽƵ�ŽƚŚĞƌǁ ŝƐĞ�Ăƚ�ƚŚĞ�Ɵ�ŵĞ͕�ǇŽƵ�ĐŽŶĮ�ƌŵ�ƚŚĂƚ�ǁ Ğ�ƐŚŽƵůĚ�ƌĞĂůŝƐĞ��
 the  investment of highest value fi rst in order to meet fees due.  

3.7 We reserve the right to recover out of individual funds any
other fees, charges or expenses that are levied on us or on the

Trustees except to the extent that such amounts:

3.7.1 are recoverable under a policy of insurance and would

� � � ŶŽƚ�ďĞ�ƌĞĐŽǀ ĞƌĂďůĞ�ďƵƚ�ĨŽƌ�ƚŚŝƐ�ĞǆĐĞƉƟ�ŽŶ͕ �Žƌ

  3.7.2 are suff ered or incurred by us or the Trustees as a result  
� � � ŽĨ�ŽƵƌ�Žǁ Ŷ�ĂĐƟ�ŽŶ͕ �ŽŵŝƐƐŝŽŶ͕ �ǁ ŝůĨƵů�ŶĞŐůĞĐƚ�Žƌ�ǁ ŝůĨƵů��

default.

This includes but is not limited to:

� � ϯ ͘ ϳ ͘ ϯ� ĐůĂŝŵƐ͕�ůŽƐƐĞƐ�Žƌ�ůŝĂďŝůŝƟ�ĞƐ�ŝŶĐƵƌƌĞĚ�ŝŶ�ĂĐƋƵŝƌŝŶŐ͕�ŚŽůĚŝŶŐ͕��
disposing of and transferring assets in your SIPP

3.7.4 valuing assets held in your SIPP

ϰ͘ ϭ�� �ůů�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ƉĂŝĚ�ĂŶĚ�ƚƌĂŶƐĨĞƌƐ�ŽĨ�ŽƚŚĞƌ�ƵŶǀ ĞƐƚĞĚ�ƉĞŶƐŝŽŶ��

� ĞŶƟ�ƚůĞŵĞŶƚƐ�ŝŶƚŽ�ƚŚĞ�̂ ĐŚĞŵĞ�ďǇ�ǇŽƵ�Žƌ�ŽŶ�ǇŽƵƌ�ďĞŚĂůĨ�ƐŚĂůů��
� ďĞ�ĂƉƉŽƌƟ�ŽŶĞĚ�ĞƋƵĂůůǇ�ďĞƚǁ ĞĞŶ�ǇŽƵƌ�̂ ĞŐŵĞŶƚƐ�ƚŚĂƚ͕ �Ăƚ�ƚŚĞ�Ɵ�ŵĞ��
� ŽĨ�ƚŚĞ�ĐŽŶƚƌŝďƵƟ�ŽŶ�Žƌ�ƚƌĂŶƐĨĞƌ͕�ĂƌĞ�ŶŽƚ�ǀ ĞƐƚĞĚ͘ �t Ğ�ƌĞƐĞƌǀ Ğ�ƚŚĞ��

� ĚŝƐĐƌĞƟ�ŽŶ�ƚŽ�ĂůƚĞƌ�ƚŚĞ�ĂƉƉŽƌƟ�ŽŶŵĞŶƚ�ĨŽƌ�ƚŚĞ�ƉƵƌƉŽƐĞƐ�ŽĨ�ƌŽƵŶĚŝŶŐ��
up to the nearest one pound (Sterling).

ϰ͘ Ϯ� �ůů�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ŵƵƐƚ�ďĞ�ĞǆƉƌĞƐƐĞĚ�ƚŽ�ƵƐ�ŝŶ�ƐƚĞƌůŝŶŐ͘

ϰ͘ ϯ� dŚĞƌĞ�ŝƐ�Ă�ŵŝŶŝŵƵŵ�ƌĞŐƵůĂƌ�ĂŶĚ�ƐŝŶŐůĞ�ĐŽŶƚƌŝďƵƟ�ŽŶ�ůĞǀ Ğů�ŽĨ�άϭϬϬ��

� ŐƌŽƐƐ͘ ���ƚ�ƚŚĞ�Ɵ�ŵĞ�ŽĨ�ĞƐƚĂďůŝƐŚŝŶŐ�d^�^͕ �ƚŚĞƌĞ�ŵƵƐƚ�ďĞ�Ă���
minimum fund as per point 2.7.

ϰ͘ ϰ� ^ƵďũĞĐƚ�ƚŽ�ƚŚĞ�ZƵůĞƐ͕ �Ăƚ�ƐƵĐŚ�Ɵ�ŵĞƐ�ĂƐ�ǁ Ğ�ĂůůŽǁ ͕ �ǇŽƵ�ŵĂǇ�ĂŐƌĞĞ�ǁ ŝƚŚ��

� ƵƐ�ŶĞǁ �ůĞǀ ĞůƐ�ŽĨ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ͘ ��

4.5 Subject to the Rules and to our agreement, you may pay

� ĂĚĚŝƟ�ŽŶĂů�ƌĞŐƵůĂƌ�Žƌ�ƐŝŶŐůĞ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ͘

4.6 Your fi rst ‘pension input period’ (as defi ned in the Act) for Annual  

Allowance purposes under any Arrangement you hold under
� ƚŚĞ�̂ ĐŚĞŵĞ�ǁ ŝůů�ƐƚĂƌƚ�ŽŶ�ƚŚĞ�Į�ƌƐƚ�ĚĂǇ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ĂƌĞ�ŵĂĚĞ�ƚŽ��

that Arrangement and will end on the following 5 April.

Subsequent periods will then mirror future tax years, running from
6 April to 5 April.

ϰ͘ ϳ � ^ƵďũĞĐƚ�ƚŽ�ƚŚĞ��Đƚ�ĂŶĚ�ƌĞŐƵůĂƟ�ŽŶƐ�ƚŚĞƌĞƵŶĚĞƌ�ĂŶĚ�ƐƵďũĞĐƚ�ƚŽ�ǇŽƵ��
� ƉƌŽǀ ŝĚŝŶŐ�ƵƐ�ǁ ŝƚŚ�ƐƵĐŚ�ŝŶĨŽƌŵĂƟ�ŽŶ�ĂƐ�ŝƐ�ŶĞĐĞƐƐĂƌǇ͕�ǇŽƵ�ŵĂǇ�ďĞ��
� ĞŶƟ�ƚůĞĚ�ƚŽ�ƚĂǆ�ƌĞůŝĞĨ�ŽŶ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ŵĂĚĞ�ŝŶ�Ă�ƚĂǆ�ǇĞĂƌ�ǁ ŚŝĐŚ͕ �ŝŶ��

� ĂŐŐƌĞŐĂƚĞ�ǁ ŝƚŚ�ĂŶǇ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ǇŽƵ�ŵĂŬĞ�ƚŽ�ĂŶǇ�ŽƚŚĞƌ�ƌĞŐŝƐƚĞƌĞĚ��
pension scheme, do not exceed either your ‘relevant UK earnings’

 (as defi ned in the Act) for that tax year or £3,600, if greater.

ϰ͘ ϴ�� t Ğ�ŵĂǇ�ĂĐĐĞƉƚ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ǀ ŝĂ�ĂŶ�ŽŶůŝŶĞ�ĚĞďŝƚ�ĐĂƌĚ�ĂŶĚ��
direct debit facility. Funds will only be credited to your SIPP
fund when the funds have been received into your SIPP bank

� ĂĐĐŽƵŶƚ͘ ��dŚŝƐ�ƵƐƵĂůůǇ�ƚĂŬĞƐ�ďĞƚǁ ĞĞŶ�ϭ�ĂŶĚ�Ϯ�ǁ ŽƌŬŝŶŐ�ĚĂǇƐ�ĂŌ�Ğƌ��
� ǇŽƵƌ�ŽŶůŝŶĞ�ƉĂǇŵĞŶƚ�ŚĂƐ�ďĞĞŶ�ĂƵƚŚŽƌŝƐĞĚ�ďǇ�ŽƵƌ�ĂƵƚŚŽƌŝƐĂƟ�ŽŶ��

agent and the bank from which the money is coming. The

� ĐŽŶƚƌŝďƵƟ�ŽŶ�ǁ ŝůů�ďĞ�ĚĞĞŵĞĚ�ĂƐ�ďĞŝŶŐ�ƉĂŝĚ�ĨŽƌ�ƚĂǆ�ƉƵƌƉŽƐĞƐ��
on the day the money is received into your SIPP bank

� ĂĐĐŽƵŶƚ͘ ��WĂǇŵĞŶƚƐ�ĨŽƌ�ĂŶǇ�ƉƵƌƉŽƐĞ�ŽƚŚĞƌ�ƚŚĂŶ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ǁ ŝůů��

not be accepted by the online debit card facility.

4.9 Pension benefi ts from other registered pension schemes may be  

transferred into your SIPP by way of cash or in specie transfer
subject to our consent and any HMRC and legal requirements.

3.7.5 any tax or levies imposed on the SIPP or SIPP operator,
administrator or trustee by the UK Government or any
governmental agency or Regulator or Regulatory

� � � ŽƌŐĂŶŝƐĂƟ�ŽŶ�

� � ϯ ͘ ϳ ͘ ϲ� ƚŚĞ�&ŝŶĂŶĐŝĂů�̂Ğƌǀ ŝĐĞƐ��ŽŵƉĞŶƐĂƟ�ŽŶ�>Ğǀ Ǉ͘

2.7 When the TSCS is established there must be a minimum fund

� ŽĨ�άϭϬϬϬ͕�ǁ ŚŝĐŚ�ŵĂǇ�ďĞ�ĚĞƌŝǀ ĞĚ�ĨƌŽŵ�Ă�ĐŽŵďŝŶĂƟ�ŽŶ�ŽĨ�
� ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ĂŶĚ�ĨƵŶĚƐ�ƚƌĂŶƐĨĞƌƌĞĚ�ĨƌŽŵ�ŽƚŚĞƌ�ĞůŝŐŝďůĞ�ƉĞŶƐŝŽŶ��
� ƐĐŚĞŵĞƐ͘ �dŚĞ�ĨƵŶĚ�ŵĂǇ�ŶŽƚ�ďĞ�ŝŶǀ ĞƐƚĞĚ�ƵŶƟ�ů�ƚŚŝƐ�ŵŝŶŝŵƵŵ�ĨƵŶĚ��

has been achieved.

2.8 If you are under the age of 18 your legal guardian agrees to

� ĂĐĐĞƉƚ�ƚŚĞ�ƚĞƌŵƐ�ŽŶ�ǇŽƵƌ�ďĞŚĂůĨ͘ ���ůů�ǇŽƵƌ�ƌŝŐŚƚƐ�ĂŶĚ�ŽďůŝŐĂƟ�ŽŶƐ��
� ƵŶĚĞƌ�ƚŚĞƐĞ�ƚĞƌŵƐ�ǁ ŝůů�ĂƉƉůǇ�ƚŽ�ǇŽƵƌ�ůĞŐĂů�ŐƵĂƌĚŝĂŶ�ƵŶƟ�ů�ǇŽƵ��
� ƌĞĂĐŚ�ƚŚĞ�ĂŐĞ�ŽĨ�ϭϴ�ǁ ŚĞŶ�ƚŚĞǇ�ĂƵƚŽŵĂƟ�ĐĂůůǇ�ĂƉƉůǇ�ƚŽ�ǇŽƵ͘
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ϱ͘ ��ǆĞƌĐŝƐĞ�ŽĨ�/Ŷǀ ĞƐƚŵĞŶƚ�KƉƟ�ŽŶƐ

5.1 You must direct the manner in which the funds within your
Arrangements are to be invested.

� �Ɛ�Ă�d^�^�ŵĞŵďĞƌ�ǇŽƵ�ĂƌĞ�ůŝŵŝƚĞĚ�ƚŽ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞŶƚ�ŽƉƟ�ŽŶƐ��
� ŵĂĚĞ�Ăǀ ĂŝůĂďůĞ�ƚŽ�d^�^�ŵĞŵďĞƌƐ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ�Ăƚ�dŚĞ�̂ ŚĂƌĞ��
� �ĞŶƚƌĞ͛Ɛ�ĚŝƐĐƌĞƟ�ŽŶ͘ �

Neither CB nor the Trustees accept any liability for any
� ĚĞĐŝƐŝŽŶƐ�ƌĞůĂƟ�ŶŐ�ƚŽ�ƚŚĞ�ƉƵƌĐŚĂƐĞ͕�ƌĞƚĞŶƟ�ŽŶ�ĂŶĚ�ƐĂůĞ�ŽĨ�ƚŚĞ��

investments within your Member’s Fund. As Scheme Operator we
operate the Scheme and this extends to being involved with
the investment process. Please make sure you are aware of and

� ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƉƌŽĐĞĚƵƌĞƐ�ĨŽƌ�ŶŽƟ�ĐĞƐ�ƚŽ�ďĞ�ŝƐƐƵĞĚ�ƚŽ�ĂŶĚ�Őŝǀ ĞŶ��
by the Trustees, which are set out in paragraph 11 of these Terms

� ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ͘

5.2 Subject to paragraph 5.3 below, the Trustees:

 5.2.1  will normally give eff ect to your investment decisions/ 
� � � ĚŝƌĞĐƟ�ŽŶƐ�ĂƐ�ƐŽŽŶ�ĂƐ�ƌĞĂƐŽŶĂďůǇ�ƉƌĂĐƟ�ĐĂďůĞ�ĂŌ�Ğƌ��

the same is made.

� ϱ͘ Ϯ͘ Ϯ�� ǁ ŝůů�ŶŽƌŵĂůůǇ�ƚŚĞƌĞĂŌ�Ğƌ�ĐŽŶƟ�ŶƵĞ�ƚŽ�Őŝǀ Ğ�Ğī�ĞĐƚ�ƚŽ�ƚŚĞ��
� � � ƐĂŵĞ�ƵŶƟ�ů�ƚŚĂƚ�ŝŶǀ ĞƐƚŵĞŶƚ�ĚĞĐŝƐŝŽŶͬ ĚŝƌĞĐƟ�ŽŶ�ŝƐ��
� � � ĐŽƵŶƚĞƌŵĂŶĚĞĚ�ďǇ�ǇŽƵ�Őŝǀ ŝŶŐ�ĚƵĞ�ŶŽƟ�ĐĞ�ƚŽ�ƚŚĞ��

� � � dƌƵƐƚĞĞƐ�;ǁ ŝƚŚ�Žƌ�ǁ ŝƚŚŽƵƚ�ĚƵůǇ�ĞǆĞƌĐŝƐŝŶŐ�ĂŶŽƚŚĞƌ�ŽƉƟ�ŽŶ��
instead).

 However, the Trustees are not obliged to give eff ect to your due  
� ĞǆĞƌĐŝƐĞ�ŽĨ�ĂŶ�ŝŶǀ ĞƐƚŵĞŶƚ�ĚĞĐŝƐŝŽŶͬ ĚŝƌĞĐƟ�ŽŶ͘

5.3  The Trustees shall cease to give eff ect to, or, as the case may be,  
� ƚŽ�ĐŽŶƟ�ŶƵĞ�ƚŽ�Őŝǀ Ğ�Ğī�ĞĐƚ�ƚŽ͕ �ǇŽƵƌ�ĚƵĞ�ĞǆĞƌĐŝƐĞ�ŽĨ�ĂŶ�ŝŶǀ ĞƐƚŵĞŶƚ��
� ĚĞĐŝƐŝŽŶͬ ĚŝƌĞĐƟ�ŽŶ�ŝĨ ͗

� ϱ͘ ϯ ͘ ϭ�� ŝƚ�ŝƐ�ƐŚŽǁ Ŷ͕ �ƚŽ�ŽƵƌ�ƐĂƟ�ƐĨĂĐƟ�ŽŶ͕ �ƚŚĂƚ�ďǇ�ƌĞĂƐŽŶ�ŽĨ��
your physical disability or mental incapacity you are

� � � ƵŶĂďůĞ�ƚŽ�ŵĂŶĂŐĞ�ǇŽƵƌ�Žǁ Ŷ�Ăī�ĂŝƌƐ�;ƚŚĞ�ǁ ƌŝƩ�ĞŶ��

� � � ŽƉŝŶŝŽŶ�ŽĨ�Ă�ƋƵĂůŝĮ�ĞĚ�ŵĞĚŝĐĂů�ƉƌĂĐƟ�Ɵ�ŽŶĞƌ�ŵĂǇ�ďĞ��
accepted by us as conclusive evidence of this fact);

� ϱ͘ ϯ ͘ Ϯ�� ďŽƚŚ�ǁ Ğ�ĂŶĚ�ƚŚĞ�dƌƵƐƚĞĞƐ�ĂƌĞ�ŶŽƟ�Į�ĞĚ�ŽĨ�ǇŽƵƌ�ĚĞĂƚŚ��
(we may, but need not, refuse to accept any such

� � � ŶŽƟ�Į�ĐĂƟ�ŽŶ�ƵŶůĞƐƐ�ŝƚ�ŝƐ�ĂĐĐŽŵƉĂŶŝĞĚ�ďǇ�ƚŚĞ�ĚĞĂƚŚ��

� � � ĐĞƌƟ�Į�ĐĂƚĞͿ͖

� ϱ͘ ϯ ͘ ϯ�� ƚŽ�Őŝǀ Ğ�Ğī�ĞĐƚ͕ �Žƌ͕�ĂƐ�ƚŚĞ�ĐĂƐĞ�ŵĂǇ�ďĞ͕�ƚŽ�ĐŽŶƟ�ŶƵĞ�ƚŽ��

� � � Őŝǀ Ğ�Ğī�ĞĐƚ͕ �ƚŽ�ƚŚĞ�ĞǆĞƌĐŝƐĞ�ŽĨ�ƚŚĂƚ�ĚĞĐŝƐŝŽŶͬ ĚŝƌĞĐƟ�ŽŶ��
would, or, in our opinion, may, breach any applicable

� � � ůĂǁ ͕ �ƌĞŐƵůĂƟ�ŽŶ�Žƌ�ƌĞƋƵŝƌĞŵĞŶƚ�;ŝŶ�ƉĂƌƟ�ĐƵůĂƌ͕�ƚŚĞ�ƚĂǆ��

rules); or

5.3.4 the occurrence of some event or circumstance is

� � � ďƌŽƵŐŚƚ�ƚŽ�ŽƵƌ�ĂƩ�ĞŶƟ�ŽŶ�ǁ ŚŝĐŚ�ŵĂŬĞ�ŝƚ�;ŝŶ�ŽƵƌ���
� � � ŽƉŝŶŝŽŶͿ�ŝŶĂƉƉƌŽƉƌŝĂƚĞ�ƚŽ�ĐŽŶƟ�ŶƵĞ�ƚŽ�ĨŽůůŽǁ �ǇŽƵƌ��
� � � ĚŝƌĞĐƟ�ŽŶƐ͘

5.4 For the purposes of paragraphs 5.2 and 5.3 an investment
� ĚĞĐŝƐŝŽŶͬ ĚŝƌĞĐƟ�ŽŶ�ƐŚĂůů�ďĞ�ƌĞŐĂƌĚĞĚ�ĂƐ�ŚĂǀ ŝŶŐ�ďĞĞŶ�ĚƵůǇ�ĞǆĞƌĐŝƐĞĚ��
� ĂŶĚ�Ă�ŶŽƟ�ĐĞ�ƐŚĂůů�ďĞ�ƌĞŐĂƌĚĞĚ�ĂƐ�ŚĂǀ ŝŶŐ�ďĞĞŶ�ĚƵůǇ�Őŝǀ ĞŶ�ŝĨ ͗

5.4.1 it is in such form and in accordance with such
� � � ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂƐ�ǁ Ğ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ�ƉƌĞƐĐƌŝďĞ͖�

5.4.2 it is signed, or purportedly signed, by you under
paragraph 6, or otherwise it is in such form as we

accept; and

 5.4.3  you have suffi  cient cleared funds in the SIPP bank  

� � � ĂĐĐŽƵŶƚ�Ăƚ�ƚŚĞ�Ɵ�ŵĞ�ŽĨ�ƐĞƩ�ůĞŵĞŶƚ͘

ϱ͘ ϱ�� /Ŷ�ĚĞĨĂƵůƚ�ŽĨ�ǇŽƵ�ĞǆĞƌĐŝƐŝŶŐ�ĂŶǇ�ĚŝƌĞĐƟ�ŽŶ͕ �ƚŚĞ�̂ /WW�&ƵŶĚ�ǁ ŝůů�ƌĞŵĂŝŶ��
� ŝŶ�ĐĂƐŚ�ŝŶ�ǇŽƵƌ�̂ ŚĂƌĞ��ĞŶƚƌĞ�ĂĐĐŽƵŶƚ�ƵŶƟ�ů�ǇŽƵ�ŵĂŬĞ�ĂŶ�ŝŶǀ ĞƐƚŵĞŶƚ͘ ��

In no circumstances shall either CB or the Trustees be obliged to

monitor or account for the investment performance of your SIPP
Fund.

5.6 Unless otherwise advised, our standard method of electronic
payment will be BACS.

5.7 Neither CB nor the Trustees will be liable for any loss, including
� ůŽƐƐ�ŽĨ�ƉƌŽĮ�ƚ͕ �ŝŶ�ƌĞůĂƟ�ŽŶ�ƚŽ�ĂĐƋƵŝƌŝŶŐ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞŶƚ�ŽŶ�ǇŽƵƌ��
� ƌĞƋƵĞƐƚ͕ �ƚŚĞ�ĚŝƐƉŽƐĂů�ŽĨ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞŶƚ�ĞŝƚŚĞƌ�ŽŶ�ǇŽƵƌ�ŝŶƐƚƌƵĐƟ�ŽŶƐ͕ ��

or by us in accordance with paragraphs 3.6 and 9.4 unless such
a loss was as a result of fraud, wilful misconduct, negligence or
breach of regulatory duty on behalf of CB, Crescent Trustees

Limited or any of their employees or agents.

ϲ ͘ ��ůŝĞŶƚ��ůĂƐƐŝĮ�ĐĂƟ�ŽŶ

6.1 Under FCA Rules we are required to classify a client with whom

we conduct designated investment business, or ancillary business
� ƌĞůĂƟ�ŶŐ�ƚŽ�ĚĞƐŝŐŶĂƚĞĚ�ŝŶǀ ĞƐƚŵĞŶƚ�ďƵƐŝŶĞƐƐ͘ ��Ɛ�ƚŚĞ�̂ ĐŚĞŵĞ�ŝƐ��

a regulated personal pension scheme to which you as an individual

have become a member then unless we advise you to the
 contrary you will be classifi ed as a ‘Retail Customer’ for FCA  

purposes, which in respect of our dealings with you will provide

� ǇŽƵ�ǁ ŝƚŚ�ƚŚĞ�ƉƌŽƚĞĐƟ�ŽŶƐ�ĚĞƚĂŝůĞĚ�ŝŶ�ƉĂƌĂŐƌĂƉŚ�ϭϴ͘

7. Indemnity and Liability

7.1 Where you carry out an act in respect of your Arrangements that
� ŝƐ�ƉƌŽŚŝďŝƚĞĚ�ďǇ�ůĂǁ �Žƌ�ƌĞŐƵůĂƟ�ŽŶ�Žƌ�ǁ ŚŝĐŚ�ǁ ŽƵůĚ�ĂŵŽƵŶƚ�ƚŽ�ĂŶ��

unauthorised payment under the Act, then we shall, without your
� ĐŽŶƐĞŶƚ͕ �ƚĂŬĞ�ƐƵĐŚ�ĂĐƟ�ŽŶƐ�ĂƐ�ŵĂǇ�ďĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ĐŽƌƌĞĐƚ�ƚŚĞ�ĂĐƚ͘ ��

In this regard, you shall fully indemnify the Trustees and us in

respect of all costs, claims, demands and expenses incurred
whether from your SIPP Fund or, should we wish, your
personal assets.

7.2 Neither the Trustees nor we shall incur any liability arising out of:

� ϳ ͘ Ϯ͘ ϭ�� Ă�ĨĂŝůƵƌĞ�ƚŽ�ƉĞƌĨŽƌŵ�Žƌ�ĚĞůĂǇ�ŝŶ�ƉĞƌĨŽƌŵŝŶŐ�ŽƵƌ�ŽďůŝŐĂƟ�ŽŶƐ��

� � � ƵŶĚĞƌ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ŝĨ�ƚŚĞ�ĨĂŝůƵƌĞ�Žƌ�ĚĞůĂǇ��
results from an Act of God, war, riot, natural disaster,

   fi re or any other cause beyond our reasonable control;

 7.2.2  any unauthorised payment (as defi ned in the Act) or tax  
charge imposed in respect of the Scheme; or

7.2.3 any fall in your SIPP Fund value.
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8. Bank Account
8.1 The Trustees operate a pooled banking account in respect of the
� ^/WW�ŵĞŵďĞƌƐŚŝƉ͕ �ƵƐŝŶŐ�ĂĐĐŽƵŶƚƐ�ǁ ŝƚŚ�ďĂŶŬƐ�Žƌ�ďƵŝůĚŝŶŐ�ƐŽĐŝĞƟ�ĞƐ��

which are regulated by the Financial Conduct Authority, and which

� ĂƌĞ�ĐŽǀ ĞƌĞĚ�ďǇ�ƚŚĞ�&ŝŶĂŶĐŝĂů�̂ Ğƌǀ ŝĐĞƐ��ŽŵƉĞŶƐĂƟ�ŽŶ�̂ ĐŚĞŵĞ͘�dŚĞ��
Trustees are the sole authorised signatory to such accounts. Details

� ŽĨ�ďĂŶŬƐ�Žƌ�ďƵŝůĚŝŶŐ�ƐŽĐŝĞƟ�ĞƐ�ďĞŝŶŐ�ƵƐĞĚ�ĂƌĞ�Ăǀ ĂŝůĂďůĞ�ŽŶ�ƌĞƋƵĞƐƚ ͘ �

8.2 All monies going in your SIPP Fund are held in sterling in a
� ƉŽŽůĞĚ�ĂĐĐŽƵŶƚ�ĂŶĚ�ǁ ŝůů�ďĞ�ĐůĞĂƌůǇ�ĚĞƐŝŐŶĂƚĞĚ�ĂƐ�ƌĞůĂƟ�ŶŐ�ƚŽ�ǇŽƵƌ��

Arrangements. This account will be your SIPP bank account through

� ǁ ŚŝĐŚ�Ăůů�ĐŽŶƚƌŝďƵƟ�ŽŶƐ͕ �ƚƌĂŶƐĨĞƌƐ͕ �ŝŶǀ ĞƐƚŵĞŶƚƐ�ĂŶĚ�ďĞŶĞĮ�ƚ��
payments must be channelled for audit purposes. As your funds are
not held in cash any interest from this pooled account will be

� ƌĞƚĂŝŶĞĚ�ďǇ��ƵƌƟ�Ɛ��ĂŶŬƐ͘

8.3 The accounts are held in the name of the corporate trustee,

Crescent Trustees Limited. As such, this is not deemed to be Client
 Money as defi ned by the FCA - this is because funds are not held in  

the name of CB although CB has a mandate to control these

� ĨƵŶĚƐ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĞŝƌ�ĚƵƟ�ĞƐ�ĂƐ�ŽƉĞƌĂƚŽƌ�ŽĨ�ƚŚĞ�̂ /WW͘

� dŚĞ�ŽƉĞƌĂƟ�ŽŶ�ŽĨ�ƚŚŝƐ�ŵĂŶĚĂƚĞ�ďǇ����ŝƐ�ƐƵďũĞĐƚ�ƚŽ�ƌƵůĞƐ�ƐĞƚ�ŽƵƚ�ŝŶ��

the rules of the FCA’s Client Asset Sourcebook.

ϵ͘ �dĞƌŵŝŶĂƟ�ŽŶ

9.1 Each Arrangement within the Scheme will terminate immediately

upon:

9.1.1 the expiry (without withdrawal) of three month’s

� � � ǁ ƌŝƩ�ĞŶ�ŶŽƟ�ĐĞ�Őŝǀ ĞŶ�ďǇ�ǇŽƵ�ƚŽ�ƵƐ�ƚŚĂƚ�ǇŽƵ�ǁ ŝƐŚ�ƚŽ�ŵĂŬĞ��
payment of a transfer value in respect of that
Arrangement to another registered pension scheme

or qualifying recognised overseas pension scheme and
that transfer payment is made;

 9.1.2  the provision of annuity/death benefi ts in the   

appropriate form; or

9.1.3 your SIPP being lapsed without value in accordance

with paragraph 3.4.

ϵ ͘ Ϯ�� E Ž�ĨĞĞƐ�Ăƚ�ƚŚĂƚ�Ɵ�ŵĞ�ƉĂŝĚ�ƐŚĂůů�ďĞ�ƌĞĨƵŶĚĞĚ�ĂŶĚ�ƚŚŽƐĞ�ƉĂǇĂďůĞ�ƐŚĂůů��

� ƌĞŵĂŝŶ�ƐŽ͘ �KŶ�ƚĞƌŵŝŶĂƟ�ŽŶ�ƚŚĞ�ŽďůŝŐĂƟ�ŽŶƐ�ŽĨ�ƉĂǇŵĞŶƚ�ŽĨ�ĨĞĞƐ�ŝŶ��
� ƉĂƌĂŐƌĂƉŚ�ϯ�;�ĚŵŝŶŝƐƚƌĂƟ�ŽŶ�&ĞĞƐ�ĂŶĚ��ǆƉĞŶƐĞƐͿ͕�ƚŚĞ�ŝŶĚĞŵŶŝƚǇ��

provisions in paragraph 7 (Indemnity and Liability) and the

� ůŝĂďŝůŝƚǇ�ƉƌŽǀ ŝƐŝŽŶƐ�ŝŶ�ƉĂƌĂŐƌĂƉŚƐ�ϱ͘ ϭ͕ �ϯ ͘ ϱ�ƐŚĂůů�ĐŽŶƟ�ŶƵĞ�ŝŶ���
full.

ϵ ͘ ϯ� dĞƌŵŝŶĂƟ�ŽŶ�ǁ ŝůů�ďĞ�ǁ ŝƚŚŽƵƚ�ƉƌĞũƵĚŝĐĞ�ƚŽ�ƚŚĞ�ĐŽŵƉůĞƟ�ŽŶ�ŽĨ��
� ƚƌĂŶƐĂĐƟ�ŽŶƐ�ĂůƌĞĂĚǇ�ŝŶŝƟ�ĂƚĞĚ�ĂŶĚ�ƚŚĞ�ďĂŶŬ�ŽƉĞƌĂƟ�ŶŐ�ǇŽƵƌ�̂ /WW��
� ďĂŶŬ�ĂĐĐŽƵŶƚ�ŝƐ�ĂƵƚŚŽƌŝƐĞĚ�ƚŽ�ĐŽŶƟ�ŶƵĞ�ƚŽ�ŽƉĞƌĂƚĞ�ƚŚĞ�ďĂŶŬ��

� ĂĐĐŽƵŶƚƐ�ƌĞůĂƟ�ŶŐ�ƚŽ�ǇŽƵƌ��ƌƌĂŶŐĞŵĞŶƚƐ�ĨŽƌ�ƚŚĞ�ƉƵƌƉŽƐĞƐ�ŽĨ�ƐĞůůŝŶŐ��
� Žƌ�ƌĞĐĞŝǀ ŝŶŐ�ŵŽŶŝĞƐ�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�ƚƌĂŶƐĂĐƟ�ŽŶƐ�ĂůƌĞĂĚǇ�ŝŶŝƟ�ĂƚĞĚ�ĂŶĚ��
� ƉĂǇŝŶŐ�ĂŶǇ�ĞǆƉĞŶƐĞƐ�Žƌ�ĨĞĞƐ�ĚƵĞ�ƚŽ�ƵƐ�Žƌ�ŽƚŚĞƌ�ƉĂƌƟ�ĞƐ͘

10.1 You agree to ensure that we are accurately informed
� ĂƐ�ƐŽŽŶ�ĂƐ��ƌĞĂƐŽŶĂďůǇ�ƉŽƐƐŝďůĞ�ŽĨ�Ăůů�ŝŶĨŽƌŵĂƟ�ŽŶ�ĐŽŶĐĞƌŶŝŶŐ�ǇŽƵƌ��

Membership that we may reasonably require to carry out our

� ĨƵŶĐƟ�ŽŶ�ƵŶĚĞƌ�ƚŚĞ�̂ ĐŚĞŵĞ͕�ƚŽŐĞƚŚĞƌ�ǁ ŝƚŚ�ĂŶǇ�ĨƵƌƚŚĞƌ�ŝŶĨŽƌŵĂƟ�ŽŶ��
� ƚŚĂƚ�ǁ Ğ�ƌĞĂƐŽŶĂďůǇ�ƌĞƋƵĞƐƚ ͘ �zŽƵ�ŵƵƐƚ�ŶŽƟ�ĨǇ�ƵƐ�ĂƐ�ƐŽŽŶ�ĂƐ��
� ƌĞĂƐŽŶĂďůǇ�ƉŽƐƐŝďůĞ�ŝĨ�ǇŽƵ�ŝŶƚĞŶĚ�ŵĂŬŝŶŐ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ƚŽ�ƚŚĞ��

� ^ĐŚĞŵĞ�ƚŚĂƚ�ĂƌĞ�ŶŽƚ�ĞŶƟ�ƚůĞĚ�ƚŽ�ƚĂǆ�ƌĞůŝĞĨ͕ �ŝĨ�ǇŽƵ�ǁ ŽƵůĚ�ůŝŬĞ�ƚŽ��
change your expression of wish, or if your personal details, such as
address or marital status, change.

ϭϬ͘Ϯ�� zŽƵ�ŵƵƐƚ�ŶŽƟ�ĨǇ�ƵƐ�ŝĨ͕ �ŝŶ�ĂŶǇ�ƚĂǆ�ǇĞĂƌ͕�ǇŽƵ�ĐĞĂƐĞ�ďĞŝŶŐ�Ă�͚ƌĞůĞǀ ĂŶƚ�h<��
� ŝŶĚŝǀ ŝĚƵĂů͕͛�Žƌ�ŵĂŬĞ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ƚŚĂƚ�ďĞĐŽŵĞ�ŝŶĞůŝŐŝďůĞ�ĨŽƌ�ƚĂǆ�ƌĞůŝĞĨ͘ ��

You must do this by the end of the tax year in which the event occurs
or, if a later date, within 30 days of the occurrence of the event.

ϭϬ͘�zŽƵƌ��ƵƟ�ĞƐ

ϭϭ͘ �E ŽƟ�ĐĞƐ
ϭϭ͘ ϭ�� �ŶǇ�ŝŶƐƚƌƵĐƟ�ŽŶ͕ �ŶŽƟ�ĐĞ�Žƌ�ŽƚŚĞƌ�ĐŽŵŵƵŶŝĐĂƟ�ŽŶ�ƚŽ�ƵƐ͕ �ƚŚĞ�ďĂŶŬ��
� ŽƉĞƌĂƟ�ŶŐ�ǇŽƵƌ�̂ /WW�ďĂŶŬ�ĂĐĐŽƵŶƚ͕ �Žƌ�ƚŽ�ƚŚĞ�dƌƵƐƚĞĞƐ�ƵŶĚĞƌ�ƚŚĞƐĞ��

� dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ƐŚĂůů�ďĞ�ƐƵĸ��ĐŝĞŶƚůǇ�Őŝǀ ĞŶ�ŝĨ�ŝƚ�ŝƐ�ŝŶ�ǁ ƌŝƟ�ŶŐ͕��
� ƐŝŐŶĞĚ�ďǇ�ƚŚĞ�ƌĞůĞǀ ĂŶƚ�ƉĂƌƚǇ�ĂŶĚ�ƐĞŶƚ�ďǇ�ůĞƩ�Ğƌ�Žƌ�ĨĂĐƐŝŵŝůĞ�ƚŽ�ƵƐ�Ăƚ��

the following address:

� �ƵƌƟ�Ɛ��ĂŶŬƐ�>ƚĚ
Pointon York House
Welland Business Park

Valley Way
Market Harborough
Leicestershire LE16 7PS

Fax: 01858 419 400

ϭϭ͘ Ϯ�� �ŶǇ�ŝŶƐƚƌƵĐƟ�ŽŶ͕ �ŶŽƟ�ĐĞ�Žƌ�ŽƚŚĞƌ�ĐŽŵŵƵŶŝĐĂƟ�ŽŶ�ƚŽ�ǇŽƵ�ƵŶĚĞƌ�ƚŚĞƐĞ��

� dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ƐŚĂůů�ďĞ�ƐƵĸ��ĐŝĞŶƚůǇ�Őŝǀ ĞŶ�ŝĨ�ŝƚ�ŝƐ�ŝŶ�ǁ ƌŝƟ�ŶŐ��
� ƐŝŐŶĞĚ�ďǇ�ƵƐ�ĂŶĚ�ƐĞƌǀ ĞĚ�ƉĞƌƐŽŶĂůůǇ�Žƌ�ƐĞŶƚ�ďǇ�ůĞƩ�Ğƌ�Žƌ�ĨĂĐƐŝŵŝůĞ�ƚŽ��

your last known address.

ϭϭ͘ ϯ�� t Ğ�ŵĂǇ�ĂŵĞŶĚ�ƚŚĞ�ĚĞƚĂŝůƐ�ŽĨ�ŽƵƌ�ĂĚĚƌĞƐƐ�ĨŽƌ�ƐĞƌǀ ŝĐĞ�ŽĨ�ŶŽƟ�ĐĞƐ�ďǇ��
� Őŝǀ ŝŶŐ�ŶŽƟ�ĐĞ�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁ ŝƚŚ�ƚŚŝƐ�ƐĞĐƟ�ŽŶ�ƚŽ�ǇŽƵ͘

ϭϭ͘ ϰ�� �ǀ ĞƌǇ�ŶŽƟ�ĐĞ�ƐŚĂůů�ďĞ�ĚĞĞŵĞĚ�ƚŽ�ŚĂǀ Ğ�ďĞĞŶ�ƐĞƌǀ ĞĚ�ŝĨ�ƐĞƌǀ ĞĚ�ďǇ��
� ƉŽƐƚ�Ăƚ�ƚŚĞ�ĞǆƉŝƌĂƟ�ŽŶ�ŽĨ�ƚǁ Ž�ĚĂǇƐ�ĂŌ�Ğƌ�ĚĞƐƉĂƚĐŚ�ŽĨ�ŝƚ�Žƌ�ŝĨ�ƐĞŶƚ��

� ďǇ�ĨĂĐƐŝŵŝůĞ�ƚƌĂŶƐŵŝƐƐŝŽŶ�Ăƚ�ƚĞŶ�ŚŽƵƌƐ�ůŽĐĂů�Ɵ�ŵĞ�ŽŶ�ƚŚĞ�ŶĞǆƚ��
normal business day of the recipient following despatch and in

� ƉƌŽǀ ŝŶŐ�ƐĞƌǀ ŝĐĞ�ŝƚ�ƐŚĂůů�ďĞ�ƐƵĸ��ĐŝĞŶƚ�ƚŽ�ƐŚŽǁ �ŝŶ�ĐĂƐĞ�ŽĨ�Ă�ůĞƩ�Ğƌ�ƚŚĂƚ��

the same was duly addressed, prepaid and posted in the manner
described above and in the case of a facsimile transmission that it
was sent to the correct telephone number.

Saturdays, Sundays and Bank Holidays shall not in any event be
 treated as a day on which service is eff ected, and service shall  

be deemed to take place on the next normal business day of the

� ƌĞĐŝƉŝĞŶƚ�ƚŚĞƌĞĂŌ�Ğƌ͘

ϭϭ͘ ϱ�� hƉŽŶ�ĐŽŵƉůĞƟ�ŽŶ�ŽĨ�Ă�ĨĂĐƐŝŵŝůĞ�ĂŶĚ�ĞŵĂŝů�ŝŶƐƚƌƵĐƟ�ŽŶ�ǁ Ğ�ǁ ŝůů��

� ĂĐĐĞƉƚ�ĐŽŵŵƵŶŝĐĂƟ�ŽŶƐ�ĨƌŽŵ�ƚŚĞ�ŶŽŵŝŶĂƚĞĚ�ĞŵĂŝů�ĂĚĚƌĞƐƐ�ƐŚŽǁ Ŷ��
� ŽŶ�ƚŚĞ�ĨŽƌŵ͘ ��hƐĞ�ŽĨ�ĞŵĂŝů�ŝƐ�ŶŽƚ�Ă�ƐĞĐƵƌĞ�ŵĞĂŶƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟ�ŽŶ��
� ĂŶĚ�ǁ Ğ�ĐĂŶŶŽƚ�ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�ĂŶǇ�ŝŶƐƚƌƵĐƟ�ŽŶƐ�ƌĞĐĞŝǀ ĞĚ�ďǇ�ǁ ĂǇ��

of email are from you. We will not accept any responsibility for
� ĨŽůůŽǁ ŝŶŐ�ŝŶƐƚƌƵĐƟ�ŽŶƐ�ƉƌŽǀ ŝĚĞĚ�ďǇ�ǁ ĂǇ�ŽĨ�ƚŚĞ�ŶŽŵŝŶĂƚĞĚ�ĞŵĂŝů��

address that subsequently prove to be fraudulent. You accept this

risk.

11.6 In some circumstances where you have requested and been

� ƉƌŽǀ ŝĚĞ�ĂĐĐĞƐƐ͕ �ǁ Ğ�ǁ ŝůů�ŵĂŬĞ�Ăǀ ĂŝůĂďůĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƚŽ�ǇŽƵ�ŽŶ�ŽƵƌ��
secure portal via our website.

12. Amendment
ϭϮ͘ ϭ�� t Ğ�ŵĂǇ�ĂŵĞŶĚ�ĂŶǇ�ŽĨ�ƚŚĞ�ƉƌŽǀ ŝƐŝŽŶƐ�ŽĨ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ��
� ďǇ�Őŝǀ ŝŶŐ�ŶŽƚ�ůĞƐƐ�ƚŚĂŶ�ŽŶĞ�ŵŽŶƚŚ͛ Ɛ�ŶŽƟ�ĐĞ�ŝŶ�ǁ ƌŝƟ�ŶŐ�ƚŽ�ǇŽƵ͘

ϭϮ͘ Ϯ�� �ŶǇ�ŽƚŚĞƌ�ĂŵĞŶĚŵĞŶƚ�ƚŽ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ŵƵƐƚ�ďĞ��
� ŵĂĚĞ�ŝŶ�ǁ ƌŝƟ�ŶŐ�ĂŶĚ�ƐŝŐŶĞĚ�ďǇ�ǇŽƵ�ĂŶĚ�ƵƐ͘

ϭϯ ͘ ��ĂƚĂ�WƌŽƚĞĐƟ�ŽŶ

ϭϯ ͘ ϭ�� t Ğ�ĂƌĞ�ƚŚĞ�͞ĚĂƚĂ�ĐŽŶƚƌŽůůĞƌ͟ �;ĂƐ�ĚĞĮ�ŶĞĚ�ŝŶ�ƚŚĞ��ĂƚĂ�WƌŽƚĞĐƟ�ŽŶ��

� �Đƚ�ϭϵϵϴͿ�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƐƵƉƉůŝĞĚ�ŽŶ�ƚŚĞ��ƉƉůŝĐĂƟ�ŽŶ��
Form that you have completed. You consent to us using that

� ŝŶĨŽƌŵĂƟ�ŽŶ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ĂĚŵŝŶŝƐƚĞƌ�ǇŽƵƌ�D ĞŵďĞƌƐŚŝƉ�ŽĨ�ƚŚĞ�̂ ĐŚĞŵĞ�

� ĂŶĚ�ǇŽƵ�ĂĐŬŶŽǁ ůĞĚŐĞ�ƚŚĂƚ�ƚŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ǁ ŝůů�ďĞ�ŚĞůĚ�ŽŶ�ŽƵƌ��
� ĐŽŵƉƵƚĞƌ�ƌĞĐŽƌĚƐ�ĂŶĚ�ŵĂǇ�ďĞ�ƵƐĞĚ�ĨŽƌ�ƵŶĚĞƌǁ ƌŝƟ�ŶŐ�Žƌ�ĐůĂŝŵƐ��

handling purposes.

13.2  You authorise disclosure in confi dence of data to:

� ϭϯ ͘ Ϯ͘ ϭ�� �ƌĞƐĐĞŶƚ�dƌƵƐƚĞĞƐ�>ŝŵŝƚĞĚ�ĂŶĚ�ƚŚĞ�ďĂŶŬ�ŽƉĞƌĂƟ�ŶŐ��
your SIPP bank account;

13.2.2 any associate and any agent appointed to assist us in

administering your Membership and any person
providing professional services to us;



5V0.35 08/17

13.2.3 regulatory bodies.

We will adhere to and comply with the provisions of the Data
� WƌŽƚĞĐƟ�ŽŶ��Đƚ�ϭϵϴϰ�ĂŶĚ�ϭϵϵϴ�ĂŶĚ�ƚŚĞ��ĂƚĂ�WƌŽƚĞĐƟ�ŽŶ�WƌŝŶĐŝƉůĞƐ͘

14. Governing Law
This Agreement will be governed by and constructed in accordance with
ƚŚĞ�ůĂǁ Ɛ�ŽĨ��ŶŐůĂŶĚ͘ �dŚĞ��ŶŐůŝƐŚ�ĐŽƵƌƚƐ�ĂƌĞ�ƚŽ�ŚĂǀ Ğ�ĞǆĐůƵƐŝǀ Ğ�ũƵƌŝƐĚŝĐƟ�ŽŶ�
ƚŽ�ƐĞƩ�ůĞ�ĂŶǇ�ĚŝƐƉƵƚĞƐ�Žƌ�ĐůĂŝŵƐ�ƚŚĂƚ�ŵĂǇ�ĂƌŝƐĞ�ŽƵƚ�ŽĨ�Žƌ�ŝŶ�ĐŽŶŶĞĐƟ�ŽŶ�ǁ ŝƚŚ�

ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ͘ �zŽƵ͕ �ƚŚĞ�dƌƵƐƚĞĞƐ͕ �ƚŚĞ�ďĂŶŬ�ŽƉĞƌĂƟ�ŶŐ�ǇŽƵƌ�̂ /WW�
ďĂŶŬ�ĂĐĐŽƵŶƚ�ĂŶĚ�ǁ Ğ�ĂŐƌĞĞ�ƚŽ�ƐƵďŵŝƚ�ƚŽ�ƚŚĞ�ĞǆĐůƵƐŝǀ Ğ�ũƵƌŝƐĚŝĐƟ�ŽŶ�ŽĨ�ƚŚĞ�
English courts.

ϭϱ͘ �dŚŝƌĚ�WĂƌƟ�ĞƐ
^Ăǀ Ğ�ĂƐ�ĞǆƉƌĞƐƐůǇ�ƉƌŽǀ ŝĚĞĚ͕ �ŶŽƚŚŝŶŐ�ŝŶ�ƚŚĞƐĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ƐŚĂůů�
ĐŽŶĨĞƌ�ŽŶ�ĂŶǇ�ƚŚŝƌĚ�ƉĂƌƚǇ�ĞǆĐĞƉƚ�ĨŽƌ�ƚŚĞ�dƌƵƐƚĞĞƐ�ĂŶĚ�ƚŚĞ�ďĂŶŬ�ŽƉĞƌĂƟ�ŶŐ�

your SIPP bank account any benefi t or the right to enforce any of these 
dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ͘

ϭϲ ͘ ��ĚŵŝŶŝƐƚƌĂƟ�ŽŶ�̂ Ğƌǀ ŝĐĞƐ

We will provide the following services:

16.1 establishment of your 1,000 Segments within your Arrangement(s)

under the Scheme and any other Arrangements needed to accept
 the transfer in of income drawdown benefi ts;

ϭϲ ͘ Ϯ�� ƐĞƫ��ŶŐ�ƵƉ�ĂĚŵŝŶŝƐƚƌĂƟ�ŽŶ�ƌĞĐŽƌĚ�ƐǇƐƚĞŵƐ͖ �

ϭϲ ͘ ϯ�� ƌĞĐĞŝƉƚ�ŽĨ�ĐŽŶƚƌŝďƵƟ�ŽŶƐͬ ƚƌĂŶƐĨĞƌ�ƉĂǇŵĞŶƚƐ�ŝŶƚŽͬ ŽƵƚ�ŽĨ�ƚŚĞ�̂ ĐŚĞŵĞ͖

ϭϲ ͘ ϰ� ŵŽŶŝƚŽƌŝŶŐ�ƉĂǇŵĞŶƚ�ŽĨ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ŝŶ�Ă�ǁ ĂǇ�ƚŚĂƚ�ĐŽŵƉůŝĞƐ�ǁ ŝƚŚ��
� ^ĞĐƟ�ŽŶ�ϭϭϭ���ŽĨ�ƚŚĞ�WĞŶƐŝŽŶ�̂ ĐŚĞŵĞƐ��Đƚ�ϭϵϵϯ ͖

ϭϲ ͘ ϱ�� ŵĂŝŶƚĞŶĂŶĐĞ�ŽĨ�ƌĞĐŽƌĚƐ͕ �ŝŶĐůƵĚŝŶŐ�ƉŽƌƞ�ŽůŝŽ�ǀ ĂůƵĂƟ�ŽŶƐ�ĂŶĚ�ĐŽŶƚƌĂĐƚ��
notes received from investment managers/advisers;

ϭϲ ͘ ϲ� ƌĞĐŽǀ ĞƌǇ�ŽĨ�ďĂƐŝĐ�ƌĂƚĞ�ƚĂǆ�ŽŶ�ĐŽŶƚƌŝďƵƟ�ŽŶƐ͖

16.7 recovery of tax deducted at source on investment income, where

� ƉĞƌŵŝƩ�ĞĚ͖

ϭϲ ͘ ϴ�� ƉƌŽǀ ŝƐŝŽŶ�ŽĨ�ĐĞƌƟ�Į�ĐĂƚĞƐ�ƚŚĂƚ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ƐƵƉƉŽƌƚ���
� ĐŽŶƚƌŝďƵƟ�ŽŶ�ƚĂǆ�ƌĞĐůĂŝŵƐ͖

ϭϲ ͘ ϵ�� ĂŶŶƵĂů�ƐƚĂƚĞŵĞŶƚƐ�ĚĞƚĂŝůŝŶŐ�ĂƐƐĞƚƐ͕ �ĐŽŶƚƌŝďƵƟ�ŽŶƐ�ĂŶĚ�ƚƌĂŶƐĨĞƌ��
payments received and amounts of tax recovered from HMRC;

ϭϲ ͘ ϭϬ�� ĐƌĞĂƟ�ŽŶ�ŽĨ�ďĂŶŬŝŶŐ�ĨĂĐŝůŝƟ�ĞƐ�ǁ ŝƚŚ�ƚŚĞ�ďĂŶŬ�ŽƉĞƌĂƟ�ŶŐ�ǇŽƵƌ�̂ /WW��
bank account;

ϭϲ ͘ ϭϭ�� ŵĂŝŶƚĂŝŶ�ƌĞĐŽƌĚƐ�ŽĨ�ĞĂĐŚ�ŝŶǀ ĞƐƚŵĞŶƚ�ƚƌĂŶƐĂĐƟ�ŽŶ�;ƐĂǀ Ğ�ǁ ŚĞƌĞ��
� ƚŚŝƐ�ĨƵŶĐƟ�ŽŶ�ŝƐ�ĐĂƌƌŝĞĚ�ŽƵƚ�ďǇ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞŶƚ�ƉƌŽǀ ŝĚĞƌͿ�ĂŶĚ��

� ƉƌĞƐĞŶƚĂƟ�ŽŶ�ŽĨ�ƌĞĐŽŶĐŝůĞĚ�Į�ŶĂŶĐŝĂů�ƐƚĂƚĞŵĞŶƚƐ�ƚŽ�ǇŽƵ�ŽŶ�Ăƚ�ůĞĂƐƚ��
an annual basis;

ϭϲ ͘ ϭϮ�� ƐĞƩ�ůĞŵĞŶƚ�ĂŶĚ�ƉĂǇŵĞŶƚ�ŽĨ�ďĞŶĞĮ�ƚƐ�ŽŶ�ǀ ĞƐƟ�ŶŐ͖�

ϭϲ ͘ ϭϯ�� ĂĚŵŝŶŝƐƚƌĂƟ�ŽŶ�ŽĨ�ƚŚĞ�ŝŶĐŽŵĞ�ĚƌĂǁ ĚŽǁ Ŷ�ĨĂĐŝůŝƚǇ�ǁ ŚĞƌĞ�ƚĂŬĞŶ��
� ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁ ŝƚŚ�ƚŚĞ�ZƵůĞƐ�ŽĨ�ƚŚĞ�̂ ĐŚĞŵĞ�ŝŶĐůƵĚŝŶŐ�ƋƵŽƚĂƟ�ŽŶ��

� ŽĨ�ƚŚĞ�ŵĂǆŝŵƵŵ�ƉĞŶƐŝŽŶ�ƉĞƌŵŝƩ�ĞĚ�ďǇ�, D Z��ůĞŐŝƐůĂƟ�ŽŶ�ĂŶĚ��
� ƌĞĐĂůĐƵůĂƟ�ŽŶ�ŽĨ�ƚŚĞ�ŵĂǆŝŵƵŵ�ůŝŵŝƚ�Ğǀ ĞƌǇ�ƚŚƌĞĞ�ǇĞĂƌƐ�ƵŶƟ�ů�ĂŐĞ�ϳ ϱ��
� ĂŶĚ�ĂŶŶƵĂůůǇ�ƚŚĞƌĞĂŌ�Ğƌ�Žƌ�Ăƚ�ŽƚŚĞƌ�Ɵ�ŵĞƐ�ƌĞƋƵŝƌĞĚ�ďǇ�, D Z���

� ůĞŐŝƐůĂƟ�ŽŶ͖ �ĂŶĚ

ϭϲ ͘ ϭϰ�� ƐƵĐŚ�ŽƚŚĞƌ�ƐĞƌǀ ŝĐĞƐ�ĂƐ�ŵĂǇ�ĨƌŽŵ�Ɵ�ŵĞ�ƚŽ�Ɵ�ŵĞ�ďĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ��

 effi  ciently administer your Arrangements and to comply with HMRC  
� Žƌ��t W�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ƚŚĞ�ĐŽŶĚŝƟ�ŽŶƐ�ŽĨ�ŽƵƌ�&���ĂƵƚŚŽƌŝƐĂƟ�ŽŶ͘

ϭϳ ͘ ��ĂŶĐĞůůĂƟ�ŽŶ�ZŝŐŚƚƐ

17.1 You have a right to cancel your membership of The Pointon York
SIPP within 30 days of the establishment of your SIPP with us.

The date of establishment is the date you complete the Member
� �ĞĐůĂƌĂƟ�ŽŶ�ǁ ŝƚŚŝŶ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�ĨŽƌŵ ͘ �

17.2 If you wish to make an investment with the cash in your Share

� �ĞŶƚƌĞ��ĐĐŽƵŶƚ�ǁ ŝƚŚŝŶ�ƚŚĞ�ϯϬ�ĚĂǇ�ĐĂŶĐĞůůĂƟ�ŽŶ�ƉĞƌŝŽĚ͕ �ĨŽůůŽǁ ŝŶŐ�ƚŚĞ��
establishment of your SIPP, and you subsequently decide to cancel
we will dispose of the assets. If the amount received on disposal of

� ƐƵĐŚ�ĂƐƐĞƚƐ�ŝƐ�ůĞƐƐ�ƚŚĂŶ�ǇŽƵƌ�ŝŶŝƟ�Ăů�ŝŶǀ ĞƐƚŵĞŶƚ ͕ �ǁ Ğ�ĂƌĞ�ĞŶƟ�ƚůĞĚ�ƚŽ��
� ĐŚĂƌŐĞ�ƚŚŝƐ�ƚŽ�ǇŽƵƌ�̂ /WW�ĨƵŶĚ͘ ��t Ğ�ǁ ŝůů�ŶŽƟ�ĨǇ�ǇŽƵ�ŽĨ�ƚŚŝƐ�ĐŚĂƌŐĞ͘�

17.3 You will have no right to cancel any investment made by your SIPP,
� ƵŶůĞƐƐ�ƚŚĞƌĞ�ŝƐ�Ă�ƌŝŐŚƚ�ƚŽ�ĐĂŶĐĞů�ƐƉĞĐŝĮ�Đ�ƚŽ�ƚŚĂƚ�ƉĂƌƟ�ĐƵůĂƌ�ŝŶǀ ĞƐƚŵĞŶƚ͘

ϭϴ͘��ŽŵƉůĂŝŶƚƐ�ĂŶĚ��ŽŵƉĞŶƐĂƟ�ŽŶ
ϭϴ͘ϭ�� /Ĩ�ǇŽƵ�ĂƌĞ�ŶŽƚ�ƐĂƟ�ƐĮ�ĞĚ�ǁ ŝƚŚ�ĂŶǇ�ĞůĞŵĞŶƚ�ŽĨ�ƚŚĞ�ƐĞƌǀ ŝĐĞƐ�ƉƌŽǀ ŝĚĞĚ��

by us, you should write to us at the address in paragraph 11.1, and
it will be dealt with according to our complaints procedure. A copy

of our complaints procedure is available on request.

ϭϴ͘Ϯ�� /Ĩ�ǇŽƵ�ĂƌĞ�ŶŽƚ�ƐĂƟ�ƐĮ�ĞĚ�ǁ ŝƚŚ�ŽƵƌ�ƌĞƉůǇ�ƚŽ�ǇŽƵƌ�ĐŽŵƉůĂŝŶƚ�ǇŽƵ�ĐĂŶ��
refer your complaint to either The Financial Ombudsman Service

(FOS) or the Pensions Ombudsman. Complaining to either of these
� ŽƌŐĂŶŝƐĂƟ�ŽŶƐ�ǁ ŝůů�ŶŽƚ�Ăī�ĞĐƚ�ǇŽƵƌ�ƌŝŐŚƚ�ƚŽ�ƚĂŬĞ�ůĞŐĂů�ƉƌŽĐĞĞĚŝŶŐƐ͘ �

ϭϴ͘ϯ�� t ŚĞƌĞ�ǇŽƵƌ�ƵŶƌĞƐŽůǀ ĞĚ�ĐŽŵƉůĂŝŶƚ�ĐŽŶĐĞƌŶƐ�ƚŚĞ�ĂĚŵŝŶŝƐƚƌĂƟ�ŽŶ��
 of your SIPP you should in the fi rst instance direct your complaint  

to The Pensions Ombudsman, who are an independent

� ŽƌŐĂŶŝƐĂƟ�ŽŶ�ǁ ŚŽ�ǁ ŝůů�ĂĚũƵĚŝĐĂƚĞ�ďĞƚǁ ĞĞŶ�ǇŽƵ�ĂŶĚ�ƵƐ�ŽŶ�ǇŽƵƌ��
� ĐŽŵƉůĂŝŶƚ�ŽĨ�ŵĂůĂĚŵŝŶŝƐƚƌĂƟ�ŽŶ͘ �dŚĞǇ�ĐĂŶ�ďĞ�ĐŽŶƚĂĐƚĞĚ�Ăƚ͗

The Pensions Ombudsman
11 Belgrave Road
London

SW1V 1RB
Tel: 0207 763 0220
Email: enquiries@pensions-ombudsman.org.uk

Web address: www.pensions-ombudsman.org.uk

ϭϴ͘ϰ�� t ŚĞƌĞ�ǇŽƵƌ�ƵŶƌĞƐŽůǀ ĞĚ�ĐŽŵƉůĂŝŶƚ�ĐŽŶĐĞƌŶƐ�ƚŚĞ�ŵĂƌŬĞƟ�ŶŐ�Žƌ�ƚŚĞ��

� dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟ�ŽŶƐ�ŽĨ�ŽƵƌ�̂ /WW�ǇŽƵ�ƐŚŽƵůĚ�ŝŶ�ƚŚĞ�Į�ƌƐƚ�ŝŶƐƚĂŶĐĞ��
direct your complaint to the FOS, who provide consumers with a

 free independent service for resolving disputes with fi nancial fi rms.  

They can be contacted at:

The Financial Ombudsman Service
Exchange Tower

London
E14 9SR
Tel: 0800 023 4567

 Email: complaint.info@fi nancial-ombudsman.org.uk
 Web address: www.fi nancial-ombudsman.org.uk

ϭϴ͘ϱ�� t Ğ�ĂƌĞ�ĐŽǀ ĞƌĞĚ�ďǇ�ƚŚĞ�&ŝŶĂŶĐŝĂů�̂ Ğƌǀ ŝĐĞƐ��ŽŵƉĞŶƐĂƟ�ŽŶ�̂ ĐŚĞŵĞ��
(FSCS). This means that if we become insolvent you may be able

� ƚŽ�ĐůĂŝŵ�ĐŽŵƉĞŶƐĂƟ�ŽŶ͘ �&ƵƌƚŚĞƌ�ĚĞƚĂŝůƐ�ĂƌĞ�Ăǀ ĂŝůĂďůĞ�ŽŶ�ƌĞƋƵĞƐƚ��

from the FSCS at:

� dŚĞ�&ŝŶĂŶĐŝĂů�̂ Ğƌǀ ŝĐĞƐ��ŽŵƉĞŶƐĂƟ�ŽŶ�̂ ĐŚĞŵĞ

PO Box 300
Mitcheldean
GL17 1DY

Tel: 0800 678 1100
Web address: www.fscs.org.uk
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